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JN Money to
give scholarships,
tablets to students

MARATHON HELPDESK

Directors and officers
– get insured
IT GOES without saying that
when your main asset is your
people, your main risk will most
likely come from people as well.
In recent years, this reality
has become one of the trickiest
aspects of insurance. It is further
confounded with the emerging
trend of the courts awarding
millions in damages, spreading
just about everywhere. This has
resulted in the skyrocketing
of premium costs for liability
insurance.
Around the globe, fewer insurers
are offering policies and speciality
risks are getting harder and harder
to cover. It is simply common sense
for you to protect yourself and
your employees in cases where
negligence or an act or omission
on your part exposes the company
to claims for remedies from third
parties.
The prevailing trend suggests
that governments and publicly
traded boards are more vulnerable
to lawsuits since their ability to pay
is perceived to be much higher
than that of smaller entities.
In fact, Phil Norton, senior
managing director of the
Management Liability Practice
at Arthur J. Gallagher & Co,
who is regarded as one of the
world’s leading authorities in his
field, posits that “As we entered
2020, the D&O market had been
hardening since the spring of 2019,
with some acceleration of price
increases, many cuts in capacity
on the more difficult risks, and
underwriters pushing for higher
retentions across several classes
of businesses.”
The unquestionable fact is
that all board members are
personally exposed and are at
risk of unexpected legal claims
with consequential financial pain.
Indeed, it could become a matter
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for judicial interpretation whether
or not a publicly traded company
that does not provide this basic
protection had recklessly exposed
itself to charges of negligence.
Companies need to carry two
basic insurances to protect their
directors and officers.
The two insurances are PI –
Professional Indemnity (errors &
omission [E&O] insurance) and D&O
– Directors and officers Liability.
The overview of both types
of insurance coverage provided
below is not intended to be
exhaustive – you should always rely
on your broker for advice tailored
to your special circumstances.
However, since D&O insurance
is the policy most generally
overlooked by companies, we will
give it some focus.

MAIN FUNCTION
Directors & Officers Liability
provides financial protection
for the directors and officers of
your company in the event they
are sued in conjunction with the
performance of their duties as they
relate to the company.
It is important to highlight
that the main function of D&O
insurance is to protect the personal
assets of the directors, officers
and employees of a company
(the ‘insured persons’) against
claims brought by parties that
have suffered a loss because of a
wrongful act of an insured person.
A D&O wrongful act would
be an act committed in the
individual’s duty as a director
rather than in their professional
capacity, i.e., duty as a manager
of the company.
Professional Indemnity Insurance
(E&O insurance) protects your
company from claims if your client
holds you responsible for errors, or
the failure of your work to perform

Directors are liable personally to pay losses
suffered by the company following an
act which is either illegal, outside of the
company’s authority, beyond their power,
or which evidences insufficient skill and
care in managing the company’s affairs.
as promised in your contract.
Coverage includes legal defence
costs – no matter how baseless
the allegations. It will pay for any
resulting judgments against you,
including court costs, up to the
coverage limits on your policy.

D&O LOSSES
Some examples of D&O losses
include regulatory investigations,
legal costs, settlements, damages,
some fines and penalties, breach of
duty as director/manager, neglect,
error, omission, misleading
statement and breach of trust.
Since the directors manage the

assets and control the company’s
day-to-day affairs, they act as
trustees of the company’s assets,
and because they determine the
activities of the company they
have the legal obligation to ensure
that their actions are bona fide and
for the benefit of the company.
Directors are liable personally to
pay losses suffered by the company
following an act which is either
illegal, outside of the company’s
authority, beyond their power,
or which evidences insufficient
skill and care in managing the
company’s affairs.
As such, they are open to claims
not only from the company itself,
but also shareholders, employees,
governmental or regulatory
authorities, creditors, clients,
competitors, the official receiver
or the company liquidator.
It is highly recommended that
the wording of the policy protects
you from claims brought anywhere
in the world, while firmly abiding
by Jamaican regulations.
Email feedback to mib@cwjamaica.
com

N MONEY will be providing
13 scholarships and 24
tablets to students for the
new school year as part of the
JN Money’s ‘Support A Dream’
back-to-school promotion
which runs until September 7.
During the promotion,
customers in the United States,
Canada, the United Kingdom and
the Cayman Islands, as well as
other Caribbean territories where
the JN Money service is available,
will have the opportunity to
nominate and share the story of
a student in Jamaica who could
benefit from either a scholarship
or tablet in its ‘Support A Dream’
back-to-school promotion.
Sanya Wallace, senior
manager, strategic planning and
marketing, at JN Money Services
Limited, owners and operators
of the JN Money brand, said the
initiative was part of its annual
back-to-school corporate social
responsibility.
“Every year we try to assist
parents in need whose children
are excelling in school, by offering
scholarships to assist with their
education,” Wallace explained.

CLASSROOM
INTERACTION
She added that the COVID-19
pandemic has also presented
added challenges for students,
some of whom were having
difficulty accessing classes online,
which have become an alternative

to face-to-face interaction as a
result of the COVID-19 pandemic.
“This year, with the COVID-19
pandemic affecting classroom
interaction, we will also be
donating 24 tablets in addition
to offering 13 scholarships to
students. The tablets are being
provided because we know
that many students do not have
access to laptops and rely on
smartphones. The tablets will
assist them in this regard.” Wallace
said JN Money has over the years
offered Jamaicans in the diaspora
the opportunity to assist students
back home through various
promotions.

NOMINATION PROCESS
“Last year, we invited our
customers in the diaspora to
nominate a child in Jamaica, who
would receive a scholarship to
assist with expenses during the
period. Owing to the pandemic,
this year we varied the process by
inviting them to visit our website
to tell the story of a child who
was excelling and would benefit
from our assistance,” Wallace
explained.
To nominate a child, customers
must have sent a transfer at a JN
Money branch or agent location,
or by using JN Money Online
during the promotional period,
and visit www.jnmoneyonline.
com to submit the story of a child
whose dream of achieving an
education is in need of support.
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